
Mercury’s commitment to provide our customers with the best insurance value possible has 
translated to hundreds of millions of dollars in savings for our customers since we first opened 

our doors. 

Mercury has been named as one of America’s most trustworthy companies in an article 
published by Forbes Magazine, making it one of only 10 companies to receive this honor 
three years in a row.

The backbone of Mercury’s success is the relationship our independent agents have 
with our customers. These highly trained professionals are there to answer any question 
you may have, and they’ll work to create a custom coverage plan just for you. So you’ll 
know you’re getting the right coverage at the lowest price possible.  

It has been estimated that fraud adds 20% to the cost of auto insurance policies. 
Mercury pioneered fraud prevention efforts for the industry, forming the first ever 
fraud investigation unit. Working with local and federal law enforcement, this unit 
has been responsible for numerous arrests and the recovery of millions of dollars 
of our policyholders’ money. This is good for consumers  and one of the keys to 
Mercury being able to keep its premiums low for our customers.  

Our Mercury claims team is available 24 hours a day, seven days a week to help 
you with your claims, because we know the day doesn’t stop at 5 p.m.

�Mercury offers a variety of discounts that can help you save even more.

Mercury consistently earns an A+ rating from A.M. Best and an A rating from 
Standard & Poor’s, two of the industry’s most influential rating agencies.

Mercury has been protecting families since 1962, so you know we’ll be there when you 
need us most.

When you choose a Mercury-authorized repair facility for any Mercury claims repair work, 
Mercury will guarantee the repair for as long as you own your car.

More than 96% of Mercury customers choose to renew their policies, and only exceptional 
customer satisfaction can produce renewal rates that high. But don’t just take our word for it, see 

what our customers have to say about us.

Home Discounts*
 AUTO+HOME
 Protective Device Discount (smoke alarms, 
 deadbolts, burglar alarms, etc.)
 Fire-Resistive Building Materials
 Newer Home
 Gated Community

 Higher Deductible Credits

You can rest easy knowing your family is protected by one of America’s most trusted insurance 
companies. Here are 10 reasons why more than 3,000 drivers a day choose Mercury.

10 Reasons to Choose Mercury

1

4

5

6

2

3

7

8

9

10

Commitment

Trust

Expert Advice

Fraud Prevention

24/7 Claims Service

Discounts

Financial Strength

Protection

Guaranteed Repairs

Satisfaction

* Discounts may vary by state

Auto Discounts*
 Good-Driver
  Multi-Policy
 Anti-Theft Device
  Good Student
  Professional Association
 Multi-Car 

Occasional Driver  


